
Contact Center Solutions

Knowledge, Efficiency, and a Smile
Windham makes every call count by offering 
brand support services designed to build loyalty 
through positive customer interactions before, 
during, and after the sale. Our prompt, courteous, 
and knowledgeable specialists help drive sales 
with product or service introductions, add-ons,     
recommendations, and the availability to answer 
questions and resolve concerns. 
We show your customers the special consideration 
and attention you want your brand known for. 

Customer Care & Retention 
Windham’s customer-first approach has been refined from over 35 years of customer service and 
communication experience. Our contact center solutions not only help you increase revenue, but we 
reduce costs while improving customer satisfaction. Sustainable and flexible, our custom programs focus 
on increasing operational efficiency and lifetime value of your customers across a variety of contacts. 

• Inbound & Outbound Customer      

Service Call Center

• Product/Service Support

• Welcome Calls & Account Setup

• Appointment Setting

• Sales Contract Renewal

• Lead Generation

• Win-Back Programs

• Account & Loyalty Program               

Management

• Outbound Sales, Up-Selling,  & 

Cross-Selling

• Billing or Invoice Resolution

• Order Processing and Management
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Transformational Thinking
Using the same old processes doesn’t lead to a more 
helpful customer experience or increased revenue. That’s 
why we never offer out-of-the-box solutions.  Instead, our 
flexible and customizable programs are designed to 
address your unique business challenges and the evolving 
needs of both new and existing customers.

All of our solutions emphasize:

• Provide Closed Loop Analysis for    
Improved Processes

• Build Relationships with Customers
• Improve Retention & the Lifetime 

Value of Your Customers
• Reduce Wait and Handle Times
• Mediate & Resolve Disputes
• Continuous Improvement Feedback 

Loops & Client Calibration Meetings
• Client-Specific Training to Become a 

True Extension of Your Internal Team

Advanced Technology to           
Enhance Performance
Windham’s success is supported by our 
commitment to provide the most advanced 
technology for our team and clients. Used 
strategically, our technology supports our 
staff in reaching your goals by facilitating 
better communication, creating a more 
efficient workflow, and providing reporting 
and tracking capabilities. 

• Customized CRM
• Omni-Channel Communication
• Personality-Matching
• Enhanced Call Monitoring
• 100% Call Recording
• Workforce Management
• Predictive Dialing
• IVR
• Voice of Customer Analytics
• Compliance Management System


