
Specializing in Workers’ Compensation 
Recovery since 1995

an official NCCI contracted partner

Revenue Recovery 
and Customer Service  

Solutions for Property &  
Casualty Insurers



Property and 
Casualty Services
Windham offers dedicated first-party customer service 
and delinquency management services and third-party 
revenue recovery for property and casualty insurers, with 
a specialization in Workers’ Compensation recovery.  
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First Party Services
• Customer Service Call Center 

Outsourcing (covering all 
U.S. time zones)

• Direct Notice of Cancellation

• First Party Collection 
Treatment

• Agency Bill Servicing

• Direct Bill Servicing 

Third Party Services
• Call Center Services (covering 

all U.S. time zones)

• Personal Lines

• Commercial Lines

• Grace Period

• Earned Premium 

• Workers’ Compensation 

(Earned Premium Collections, Deductible 
Receivable, Estimated Premium  
Audit Resolution, Unearned Commission 
Billings, and Post-Judgment Account 
Recovery)  

• Deductible Receivables 
(funded and non-funded)

• Estimated Premium Audit 
Resolution

• Retrospective Adjustments

• Unearned Commission 
Billings

• Claim Overpayment 
Processing

• Payment Plans

• Post-Judgment Accounts



The Windham Difference
Unlike large collection agencies, Windham provides clients with a relationship-based, boutique 
experience for customer care and revenue management services, one that offers each client 
individualized, focused attention. We don’t have out-of-the-box solutions. 

That’s why we perform an in-depth, due-diligence process for every client. We make sure that 
we understand your unique business goals and what drives them. We analyze your customer and 
delinquency data, performing a root-cause analysis to identify the specific upstream causes to your 
individualized, downstream issues. Then, we develop a customized plan to resolve the exact drivers of 
delinquency that are affecting your business.

All of our solutions emphasize:

Workers’  
Compensation  
Recovery

an Official NCCI Contracted Partner
Windham is one of just three contracted partners of the NCCI (National 
Council on Compensation Insurance), the licensed rating and statistical 
organization of 37 U.S. states to provide premium collection services for the 
National Workers’ Compensation Reinsurance Association (NWCRA.) 

With the lowest contingency rate of the three designated providers, Windham offers exceptional 
value along with superior service and has a lengthy, proven track record of success in the areas of:

• Maximizing your revenue 
recovery

• Achieving a positive experience 
for customers

• Protecting your company’s brand 
and image

• Maintaining full compliance

• Earned Premium Collections

• Deductible Receivables

• Estimated Premium Audit 
Resolution

• Unearned Commission Billings

• Increased Portfolio Liquidation 
Rates

• Post-Judgment Account Recovery 

• Dramatic Recovery of Second 
Placements 



Heightened Customer 
Experience for Better Results
Our customer-first approach seeks to uncover and manage the source of 
your customers’ delinquency and work with your customers to help them 
understand, validate, and pay their bills. Beyond just collecting what 
customers owe, we strive to:

 

 
 

Compliance Initiatives  
You Can Trust
We know you need a partner who will handle your customer data responsibly 
and securely. Our comprehensive Compliance Management System touches 
and monitors every facet of our process, from account-level audits to call 
monitoring, from voice analytics to routine systems testing. Our data and 
facility security meets or exceeds the requirements and best practices of: 

For more information, please contact us at:
Windham Professionals, Inc.
380 Main Street
Salem, NH 03079

855-311-2665
sales@windhampros.com
www.windhampros.com
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• FDCPA

• TCPA

• Fair Credit Reporting Act

• Gramm-Leach-Bliley 
Act

• PCI

• FISMA

• HIPAA

• Enhance your 
relationships with 
customers to build their 
loyalty to your brand

• Increase the lifetime value 
to your business of every 
customer we contact

• Turn satisfied customers 
into advocates for and 
promoters of your services


