
Proven Partners in 
Revenue Lifecycle
Management

Improve group and member satisfaction and retention.

Increase recovery of overpayments, delinquencies  
and billing statement errors.

windhampros.com  877-682-4843



Windham provides high-quality contacts from our knowledgeable, compassionate 
account specialists who can answer your members’ and their providers’ 
questions, explain the complexities of their bills, and effectively resolve disputes 
and confusion. All the while improving their satisfaction with your service and 
enhancing your brand image.

• Premium recovery

• Provider and member 
overpayments recovery

• Coordination of benefits

• Pharmacy retroactive termination

• Member satisfaction and retention

• Identifying root causes of 
delinquency 

• Replicating your brand experience

• Building provider relationships

• Verification and welcome calls

• Customer service calls

Transform Your Process
Our flexible, custom programs are designed to address 
your unique challenges:



Compliance Every Step 
of the Way
We know you need a partner who will handle your customer data responsibly 
and securely. Our comprehensive Compliance Management System touches 
and monitors every facet of our process, from account-level audits to call 
monitoring and recording, from voice analytics to routine systems testing. Our 
training, data storage and facility security meets or exceeds the requirements 
and best practices of:

• FDCPA

• TCPA

• Fair Credit Reporting Act

• Gramm-Leach-Bliley Act

• FISMA

• HIPAA

• FTC’s Red Flag Rules

The Windham Difference
Unlike large collection agencies, Windham provides relationship-based, dedicated 

teams of experienced people with knowledge of the specifics of your revenue lifecycle.

We don’t have one-size-fits-all solutions. 

• Extensive Experience
With more than 30 years of debt-collection
experience, Windham is an industry leader and
has worked with hundreds of companies across
the US and Canada.

• Specialized Training for Healthcare
We support the unique needs and requirements
of healthcare payers.

• Customized Metrics
We can customize reports and processes to meet
your specific needs, and establish schedules that
ensure you have as much information as you
need, as often as you need it.

• Consultative Assessment
We analyze your data to help you identify
upstream causes to downstream problems and
recommend solutions.

• Four U.S.-based Call Centers
We provide the coverage you need to find and
connect with your customers.

• Flexible, Scalable Portfolio
Management
From handling overflow calls to providing
complete call center solutions, Windham is an
extension of your company and brand to your
customers.



For more information, please contact us at:
Windham Professionals, Inc.
380 Main Street
Salem, NH 03079

877-682-4843
sales@windhampros.com
www.windhampros.com


