
Driving Member & Provider
Satisfaction for Bigger   

Revenue

“We solve 
your 
business 
problems, 
not just work 
around 
them.”

Customer Care Experience
Windham helps you reduce delinquency in two key ways: 

1. Analyzing the drivers that put members’ accounts past due in the first
place.

Revenue Lifecycle Management
Windham’s revenue lifecycle management approach has been refined from over 35 years of   
successful collections and recovery experience. Our 1st and 3rd party recovery programs not only 
help you increase your revenue, but we reduce costs while improving customer satisfaction. Our 
sustainable, flexible processes focus on increasing operational efficiency and the profitability of your 
receivables, including:

• Group and Member Premium Recovery
• Member and Provider Overpayments
• Coordination of Benefits
• Pharmacy Retroactive Termination Benefits

2. Using these trends to build a positive relationship with your members and their providers.
We build customer-focused servicing teams that deliver consistent service. This reduces
customer effort and creates a  positive experience.
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Transformational Thinking
Using the same old processes doesn’t lead to better 
recovery or increased revenue. Instead, our flexible and 
customizable programs are designed to address the 
unique challenges of your portfolio to:

• Identify Root Causes of Delinquency
• Provide Closed Loop Analysis for    

Improved Processes
• Drive Member Satisfaction
• Build Relationships with Providers
• Increase Loyalty and Retention
• Improve the Lifetime Value of Your 

Members

From inital account delinquency to multiple years past 
due, from small balances to large, securing repayment is 
not “just making another call.” It’s about high-quality 
contacts from knowlegeable, compassionate account 
specialists who can answer your members’ and their 
providers’ questions, explain their bills, and resolve 
disputes. 

Compliance at Every Step
Providing our clients and their              
members with superior customer            
service is what sets Windham apart. 
With advanced collections and workforce                          
technology, 100% call recording, and       
in-depth training programs, Windham   
operates in a heightened compliance     
environment that incorporates federal, 
state, and local regulations and laws, 
including:

• FDCPA
• HIPAA
• TCPA
• Gramm-Leach-Bliley Act 
• Fair Credit Reporting Act
• FTC’s Red Flag Rules

Our performance feedback loop includes 
numerous benchmarks, like call 
monitoring audits, which are relayed back 
to our account specialists for continued 
improvement and recovery.


