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More Services, Be  er Op  ons, Higher Success

It’s not just having more services; it’s being able to work with you to 
select the right ones for your requirements and knowing they were 
all designed and developed with the success of your students at the 
forefront.  We’ll help you analyze your goals to determine the best 
approach while applying to that the principles and skills we’ve found 
to successfully connect with students and drive success.

Driving Student Success



Current Student Services
• Financial Success Support:  From before they have enrolled in school un  l they have graduated, 

we connect with students to help them succeed. We work with them to plan and budget for any 
future fi nancial obliga  on, answering ques  ons, and verifying their knowledge as to where, how, 
and when they will need to make payments.    

• Risk Management Programs: We work with ins  tu  ons to drive reten  on up by iden  fying and 
becoming a mediator for those students at risk of leaving the university.  We work to connect them 
with support programs/ac  vi  es that can help eliminate their risk of dropping.  

• Student Communica  on Services: Using call services and text messaging, we can fully manage or 
support your student communica  on eff orts in ways that students easily respond and react to.  

• Customer Service Support:  We provide customer service inbound and outbound call support 
to free up your staff  to focus on other du  es.  We can also assist during peak  me periods with 
overfl ow call management services.  

Former Student Services
• Post-School Support: As soon as students have le   school, we review with them their fi nancial 

obliga  on and when their payments will need to begin.  Using a root cause analysis, we can 
determine those at risk of defaul  ng and pro-ac  vely off er coaching on alterna  ve payment 
solu  ons or direct them to appropriate support resources.   

• Recovery Services: For accounts that are past due, we off er both pre-default management and 
default recovery services delivered by professional, caring personnel.  We support this with an 
excep  onal tracking program designed to fi nd people who may have relocated since leaving school. 

• Remedia  on Management: Windham works with students to create solu  ons for ge   ng their 
loans back in good standing.  We can even provide informa  on on helpful resources to those who 
may be iden  fy themselves as being under-employed or unemployed.    

• Online Payments (Virtual Account Specialist): Our online access to a self-resolving payment 
website, not only walks the students through various payment op  ons, but it allows them to make 
their payments 24/7/365. 

When Experience and Knowledge Ma  er

Windham Professionals is the gold standard in Higher 
Educa  on Servicing—a posi  on hard-earned through 
dedica  on, integrity, and knowledge.  Established 
in 1982, our family owned and operated business 
began with work on higher educa  on accounts, 
which con  nues to be a cornerstone of opera  ons 
today.  Working with both public and private 
ins  tu  ons, Windham is proud to be an authorized U.S. 
Government vendor since 1995 and Department of 
Educa  on contractor beginning in 2009.  

Our programs are designed and developed to center 
on student success—from before they have applied 
for a loan through repayment in full—with services 
that educate, communicate, support, mediate, and  
consult.  We understand that your students are your 
most important asset, and so we ensure they receive 
respec  ul, courteous, and professional service with 
every interac  on.  We partner with our academic 
clients with the objec  ve of seeing every student 
successfully complete their educa  on, fulfi ll their 
fi nancial obliga  on, and achieve their personal 
aspira  ons.  

Driving Student Success

The success of your students is how we measure 
our success.  The fi rst part of that success is to 
address the objec  ves and requirements of your 
college or university.  We off er your business 
offi  ces, registrars, and fi nancial aid offi  ces the 
opportunity to customize programing – making 
it specifi c to not only your school, but to the 
individual department as well.  This way, we 
can be certain our processes meet all of the 
individual needs and goals of your ins  tu  on. 

But here’s where Windham is diff erent...we know the 
second part of success is ensuring that the student’s needs and goals are 
being met as well.  Using our experience and knowledge, we incorporate 
into our services the sensi  vity, methodologies, and informa  on that 
clearly resonates with students and allows us to eff ec  vely connect with 
them while effi  ciently providing the services they desire.  

STUDENT SUCCESS
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